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January 22, 2014 

 

TO:  Executive Directors, Community Services Boards 

ID Directors, Community Services Boards 

                      REACH Regional Directors and Project Managers 

 

FROM:  Connie Cochran, Assistant Commissioner  

Division of Developmental Services 

 

SUBJECT:     START is now REACH 

 

Department of Behavioral Health and Developmental Services (DBHDS) recently had a series of meetings 

with the Center for START Services/University of New Hampshire and the five START regional programs.  

For a variety of reasons, the Department and UNH amended the deliverables for the final six months of 

the contract.  In addition to changing scheduled trainings with the regional programs, the regions will no 

longer be branded START, although programs will continue to operate with services and methods based 

on the START model.  This will allow regional variations and there will no longer be expectations by UNH 

Center for START Services that the programs demonstrate all of the competencies and protocols of 

START programs.  However, UNH will be providing some training to the programs throughout the 

remainder of the year. 

 

The expectations from DBHDS to the 5 Regional Programs has not changed, and they will follow their 

contracted requirements as agreed upon in each of the regions, and deliver services per their licenses. 

 

The programs have been rebranded as REACH -- Regional Educational Assessment Crisis Response and 

Habilitation.  DBHDS discussed with UNH a number of steps going forward including the creation of 

standards and measures for the Virginia designed program.  The Developmental Disabilities Crisis 

Response System/My Life, My Community document, can be accessed at the following DBHDS Web-

site:     http://www.dbhds.virginia.gov/ODS-default.htm .   It will include evidence based and evidence 

informed practices similar to the current START program, and UNH will be assisting with this process.  

REACH will provide regional flexibility and continue to build upon the key tenets of the START model in 

place, allowing Virginia to maintain a statewide coordinated developmental disabilities crisis system. 

http://www.dbhds.virginia.gov/ODS-default.htm


 

The rebranding of the START program to REACH does not affect the continued development of the 

statewide crisis system for individuals and families in urgent need of services.  

 

Thank you again for your support of this important initiative. 

 

c: John J. Pezzoli, Acting Commissioner, DBHDS 

Bob Villa 

 

 

 

 

 

 

 

 


