. Please enter the name of your licensed organization:

VNPP

2. Which populations do you serve? Please select all that
apply.

] Individuals with Developmental Disabilities

[} Individuals with Mental Health Conditions
[} Individuals with Brain Injury
[} Individuals with Substance Use Disorder

[] other

3. Which types of individuals do you serve? Please select all
that apply.

(7] children (ages 0 - 17 years old)
(] Adults (ages 18+)



4. Which DBHDS-licensed services do you currently have a
license for? Please select all that apply.

(7 Inpatient

[ ] Residential / Group Home

[ Partial Hospital / Intensive Outpatient

["] Non-Center [ Home-Based Services

[ 1 outpatient Center-Based Services
[} crisis (Community, CRC, CSU)
(] 1 don’t know

["] None
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5. How many DBHDS Licenses do you hold, according to
your Licensing Addendum?

O1-5
() 6-10
O n-15
() 16-25
() 26+

O 1don’t know

6. Do you have additional services licensed by VDH, DSS, or
another agency in Virginia?

() 1 don't know

(O None |/ I don't have any other Licenses

7. What DBHDS Region(s) do you provide services in?

11 (western)



1 2 (Northern)

[ 3 (southwestern)
(] 4 (central)

("1 5 (Tidewater)
[J 1don't know
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8. Which of the following Licensing processes have you
recently (in the past calendar year) experienced or taken
part in with DBHDS?

Provider initiates an interaction:
L] New Application

("] service Modification

[ Location Modification

1 Renewals

L] Consent Agreement
(] compilaint

Provider is required to submit a report:

("] serious Injury (Incident) Reporting
[} Death | Mortality Reporting
DBHDS initiates an interaction:
[] Inspections (onsite)
(] Investigations

(1 Responding to Licensing or Human Rights citations

[} Participating in DBHDS trainings (please add detail)

{ ] DBHDS offers technical assistance

Provider requests assistance from DBHDS:

—, Working with DBHDS to obtain technical assistance or support with an
— issue or question




Other technical assistance (not related to Extended Consultation and
| 1 Technical Assistance provided by the Office of Community Quality
Improvement)

[] other

9. Over the last two-three months, how much time have
you spent on the above DBHDS Licensing activities per
week? (Please use the question above as reference for
aspects of work, including direct work on areas such as
initiating an administrative change, creating / submitting a
report, responding to DBDHS-initiated changes, and
requesting technical assistance)

() 0-5 hours per week
() 6-10 hours per week
{7 1-15 hours per week
() 16-20 hours per week
(O 20+ hours per week

10. What is going well in your interactions with DBHDS (eg,
any recent interactions, trainings, information, processes,
etc.) ? Please select all that apply.

(] Trainings provided by Office of Licensing



[ 1 Technical assistance provided by Office of Licensing
[ 1 Ability to see updates in real time in the online system

"] Memos /| constant contacts

[] Ability to commmunicate with DBHDS via the online portal
[ Ability to call someone at DBHDS for help
[] Interaction with the Licensing Specialists

[} Interaction with other teams at DBHDS:

(] 1don’t know

] None
] Other

11. [OPTIONAL] Please add any comments to explain
interactions with DBHDS that are going well.




12. [OPTIONAL] Please add any comments to explain the
above time spent. If you would like to comment on other
activities that are not directly related to these activities, but
support the various process (e.g., writing policies, revising
documents to meet regulatory policies ), please add here.

13. What are the top most frustrating or burdensome
Licensing activities for you? (i.e., activities that should be
improved) Please select up to three responses.

Provider initiates an interaction:
[ ] New Application
[ 1 service Modification
[ ] Location Modification
[ ] Renewals
[} consent Agreement
[ ] complaint
Provider is required to submit a report:
[} serious Injury (Incident) Reporting
[1 beath [ Mortality Reporting
DBHDS initiates an interaction:

[} Inspections (onsite)




|1 Investigations
[ "1 Responding to Licensing or Human Rights citations

(7] Participating in DBHDS trainings (please add detail)

[ ] DBHDS offers technical assistance
Provider requests assistance from DBHDS:

— Working with DBHDS to obtain technical assistance or support with an
= issue or question

Other technical assistance (not related to Extended Consultation and
[ Technical Assistance provided by the Office of Community Quality
Improvement)

[} Other

[J Not applicable

14. [OPTIONAL]| Please add any comments to explain the
above frustrating or burdensome processes (e.g. aspects
about the website / technology systems that are confusing,
etc.).
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15. Please rate the level of difficulty you experience with the
following activities or aspects of interacting with DBHDS
Licensing.

Scale: 1 = No difficulties experienced in this process; 5 =
Highly difficult process to undertake

No difficulties experienced in this process Highly difficult process to undertake
1 2 3 4 5
Sharing or submitting information (i.e. originally or multiple 0 Not
times) Applicable
Referencing entered information in the provider portal 0 Not Applicable
Maintaining individual licenses for each service provided [ Not Applicable

Reporting an incident [ Not Applicable



&
3

Frequent changes in regulations or guidance from DBHDS O Not Applicable

e
Differences in interpretation of regulations across interactions [ Not
with various DBHDS offices Applicable

Annual onsite inspection O Not Applicable

Consistency between DBHDS Inspectors O Not Applicable

Finding necessary information (e.g., on the website) [J Not Applicable




Access to resources/support to assist in the Licensing O Not
process Applicable

Attaining timely responses from DBHDS [ Not Applicable

Knowing who to call or reach out to at DBHDS for help 0J Not
(constant points of contact) Applicable
O

16. [OPTIONAL] Please add any comments to provide
additional detail regarding the responses above.




17. Please select the top three solutions (or types of
assistance) that would be most useful to improving these
difficulties in the oversight processes.

Consolidated licensing applications (i.e., 1 application for multiple
services Iicensed)

n

The ability to use Accreditation to attain and maintain Licensure to
[ 1 provide these services in the Commonwealth (accreditation bodies
may include: CARF, CoA, JCHAO)

[ 1 Clearer information on how to apply for a license or modification

| | Easier to access submitted information
[ ] Clearer information on how to prepare for an inspection

[ ] Easier to create and submit a report

|_| Easier to upload policies

|_] Easier to find relevant regulations

L]

|| Improved process for negative actions

Improved process for Corrective Action Plans (CAPs) including clearer
direction/guidance from DBHDS

(] Clearer information on how to respond to a citation

. Easier to request DBHDS consult / technical assistance (support for
— inquiries, advisory services, guidance, etc.)

[} Other




18. [OPTIONAL] Please explain your response(s) above.
What are your top suggestions for improvement and why?

19. What would be the most helpful change to assist you
(and/or other providers) in meeting regulatory
requirements? Please select all that apply.

{1 Easier to navigate DBHDS Licensing website

| | Greater consistency between Licensing Specialists

[_] More specific regulations

[ ] Differently organized regulations

[_] consistent regulations and guidance between DMAS and DBHDS
| ] Better or more explanations from the Licensing Specialist

{1 Better or more explanations from other offices at DBHDS

[ ] 1 don't know

[ ] None

[ ] other
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20. What is your level of satisfaction with the current
CONNECT System?

QO Extremely dissatisfied

(O somewhat dissatisfied

(O Neither satisfied nor dissatisfied
() somewhat satisfied

() Extremely satisfied

21. [OPTIONAL] Please explain the above. Why are you [ why
are you not satisfied with CONNECT?

N




22. When considering the technology used to engage with
Licensing today (CONNECT & DBHDS Office of Licensing
website), please rank these statements in order of how
important they are to you (at present and in the future):
Please click & drag the questions to rank order the options
below.

Fase of finding helpful information, including training content, to ob-
tain a license

Fase of submitting information including policies and required
documentation

Fase of referencing information submitted

Ease of looking up regulations

Ease of viewing application status

Ease of correspondence with DBHDS Office of Licensing

Ease of finding helpful information, including training content, on
DBHDS Licensing technology systems (e.g., CONNECT)

Other




23. [OPTIONAL| Do you have any suggestions for how
CONNECT or DBHDS Office of Licensing website could be
improved [ what should be included in a new system?
Please include specific examples or tools that you
recommend or have had success with.
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24. Which teams do you work with most frequently in DBHDS
and how satisfied are you with the support you receive
from these teams?

Extremely Neither satisfied nor Extremely
dissatisfied Somewhat dissatisfied dissatisfied Somewhat satisfied satisfied
1 2 3 4 5

Behavioral Health Services program team (Office of [ 1 do not work with this
Mental Health Wellness and Recovery Supports, Office  team (Not Applicable)
of Child and Family Services)

Crisis Services program team [ 1 do not work with this team (Not Applicoble)

Developmental Disabilities Services [J 1 do not work with this team (Not
program team Applicable)

Division of Facility Services [J 1 do not work with this team (Not Applicable)

é&*‘%



“““““

Office of Community Quality
Improvement

[ 1 do not work with this team (Not Applicable)

[J 1 do not work with this team (Not Applicable)

[J 1 do not work with this team (Not
Applicable)

25. [OPTIONAL]| Are there any other Offices you work with
frequently at DBHDS that are not listed above? How
satisfied are you with that support?




26. [OPTIONAL] Do you have any examples of support (i.e.,
from the offices above) that are working very well?

27. [OPTIONAL| Generally, what suggestions do you have to
improve the support you receive from DBHDS?

28. Please select the top three challenges | roadblocks
you have recently encountered when engaging with or
trying to engage with DBHDS teams.

[ ] 1 am not sure which team or whom to contact

[} 1 am not sure how to reach out

[} 1 do not have time to reach out

[ 1 staff has been unresponsive in past interactions

|_] staff has not been able to provide useful information
[] 1 receive too much outreach from DBHDS

[] 1 receive different answers depending on whom I'm asking




[] other

29. Please select up to three resources that would be most
helpful to you.

Live training / interaction with DBHDS offices:

Regular webinars with Behavioral Health Services program team,
"] Developmental Disability services program team, and/or Crisis
Services program team

'Office hours' with Behavioral Health Services program team,
[} Developmental Disability services program team, and/or Crisis
Services program team

‘Office hours' with the Office of Community Quality Improvement
1 (ocQl) Expanded Consultation and Technical Assistance (ETCA)
Team

[ 'Office hours' with the Licensing Team
Additional resources [ instructions:

7] step-by-step click-through instructions on: (please add detail)

("1 FAQs, user manuals on: (please add detail)

[} Regulation look-up tool

[ ] Real-time chat support

[ ] contact directory

[ ] system alerts in CONNECT



[} User feedback forms
Updated training structure:
[[J] Time to ask and have questions answered during training

(] Interactive e-Learning modules [ trainings on: (please add
detail)

(] short videos on each regulation

30. [OPTIONAL] Are there any other resources not listed
above that you would like to suggest?
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