| try to log on to the VNPP

Member Calls = < -

1find the content to be .. .

Having weekly calls
during the General
Assembly was a-good
idea!

Any thoughts about the Member Calls you would like to share?

. Neither agree | ... Strong!
Response Response Other (please specify) Strongly agree Agree or disag?'ee Disagree disag?ei
As often as possible Informative and helpful Strongly agree Factual, Professional and most importantly to me, concise.
| appreciate the effort and attention Jennifer puts into these calls to keep everyone informed
As often as possible informative and helpful Strongly agree and up to date on current issues.
Occasionally Informative and helpful Disagree I typically listen to the recordings as it works better for my time,
As often as possible Somewhat helpful in my job Strongly agree
As often as possible Informative and helpful Strongly agree Continue doing a great job.
Some of the times Informative and helpful Agree
As often as possible Informative and helpful Strongly agree
As often as possible Informative and helpful Strongly agree not at this time
It might be helpful to organize the calls by subject matter if possible, so thatif not all of it is
relevant, your attention is refocused by the announcement that we are moving into hiring,
As often as possible Informative and helpful Strongly agree billing, SR, DS, mental health, foster care, etc content
1t would be helpful if Member Call notices were sent out a week in advance. {'ve missed
about half of them due to not getting the notices in time It would also be incredibly helpful
if they were sent out as calendar invites, so members could easily add them to their
calendars, instead of requiring them to create the event on their end, copying and pasting
As often as possible Informative and helpful Agree the meeting details into it.
The Member Calls are very informative and give clear, actionable guidance on DBHDS
expectations and keeps us ahead of compliance issues and on top of what's going on at the
As often as possible Informative and helpful Strongly agree State level,
As often as possible Somewhat helpful in my job Strongly agree
Minutes would be helpful with key upcoming actions and/or an ongoing issues tracking (i.e.
bills, new DBHDS memos, etc.) items or a pending items so that when there is a missed mtg,
As often as possible Informative and helpful Strongly agree the entire call doesn't need to be listened to in order to catch up.
As often as possible Informative and helpful Strongly agree NA
As often as possible Informative and helpful Agree
As often as possible Informative and helpful Agree
As often as possible Informative and helpful Strongly agree
What is AMAZING is that you post the calls so that | can hear them when | can which is
PERFECT when you wear so many hats in a nonprofit and there are not enough hours in the
Some of the times Informative and helpful Strongly agree week.
As often as possible Informative and helpful Strongly agree
Some of the times Informative and helpful Would like to hear more questior} Strongly agree Can members discuss main issues outside of the General Assembly Criteria?
As often as possible Informative and helpful Strongly agree
As often as possible Informative and helpful Strongly agree
Great structure. Relevant information. Opportunities for feedback and input from
As often as possible Informative and helpful Strongly agree participants. Great use of time / resources.
As often as possible Informative and helpful Strongly agree
Sometimes topics are discussed in a way that suggests everyone knows what is being talked
about without having an introduction and | often find myself lost because | didn't get any
context. It would also be helpful to me to clearly explain what applies to us now and what is
just being discussed but may not apply for several years or months as that gets confusing.
Neither agree And an agenda would be very helpful to help me follow along during the call. A written
As often as possible Somewhat helpful in my job nor disagree summary of the call would be extremely helpful as well.
As often as possible Informative and helpful Strongly agree
They are a very useful source of information. Jennifer does a great job of collating info useful
As often as possible Informative and helpful Strongly agree for providers of different services.
The member calls are very useful and | generally recieve more information from VNPP
Neither agree through the calls vs. DbHDS. | do not log in live each week because [ do not work on Fridays,
As often as possible Informative and helpful nor disagree but | listen to nearly every recording when posted.
As often as possible informative and helpful Strongly agree
As often as possible Informative and helpful Agree

As often as possible

Informative and helpful

Strongly agree

| love that more members are joining by camera. I'd love it if people would put their full
names on their Zoom video box or caller info. :}




As often as possible Informative and helpful Agree Not at this time.

As often as possible Informative and helpful Strongly agree 1 gain a lot from the calls.

As often as possible Informative and helpful Strongly agree They are much appreciated!

As often as possible Informative and helpful Strongly agree

As often as possible Informative and helpful Strongly agree

As often as possible Informative and helpful Strongly agree

As often as possible Informative and helpful Strongly agree

As often as possible Informative and helpful Agree Love them!

As often as possible Informative and helpful Strongly agree

As often as possible Informative and helpful Strongly agree

As often as possible Informative and helpful You don't know what you don't k|Strongly agree Don't stop them!

As often as possible Somewhat helpful in my job Strongly agree

As often as possible Informative and helpful Strongly agree

As often as possible Informative and helpful Strongly agree They provide excellent information

As often as possible Somewhat helpful in my job Agree Standing items for members to chime in on/share such as recent audits/QMR/Licensing etc.
As often as possible Informative and helpful Agree No changes recommended, | am satisfied with how the calls go now.

As often as possible

Informative and helpful

Strongly agree

Nope!




